
Questions

In 

Agreement Disagree

Do Not 

Know

Did Not 

Answer N/A

1 My child had a quiet area at home to focus on school work 89% 7% 1% 1% 1% 100.00%

2 Learning Packs were available to support online learning 86% 1% 7% 1% 4% 100.00%

3 My child had access to either a school laptop or home laptop 81% 10% 4% 1% 3% 100.00%

4 My child had access to either home internet or a school dongle 91% 3% 3% 1% 1% 100.00%

5 Do you believe your child spent too much time on a screen for learning 21% 69% 4% 4% 1% 100.00%

6 My child completed all school work in the set time allocated 69% 21% 6% 1% 3% 100.00%

7 My child received too much work 21% 67% 7% 1% 3% 100.00%

8 My child adapted reasonably well to online learning 66% 19% 9% 1% 6% 100.00%

9 My child coped will with the amount of work 70% 17% 9% 1% 3% 100.00%

10 My child coped well with working in the home environment 67% 21% 6% 1% 4% 100.00%

11 My child was anxious throughout the pandemic 41% 50% 9% 0% 0% 100.00%

12 My child knows where to get well being support whilst at school 79% 4% 17% 0% 0% 100.00%

13 My child knows how to stay safe online 76% 14% 7% 1% 1% 100.00%

14 As a parent I worried about the move to online learning 61% 26% 6% 1% 6% 100.00%

15 As a parent I worried about supporting my child with learning at home 63% 31% 0% 3% 3% 100.00%

16 As a parent I know where to go to access wellbeing support 81% 4% 13% 0% 1% 100.00%

17 Holy Trinity offers a safe environment for children whilst the pandemic is going on 99% 0% 0% 0% 1% 100.00%

18 Holy Trinity has introduced measures to keep my child safe at school e.g Hand washing, sanitiser 100% 0% 0% 0% 0% 100.00%

19 Holy Trinity has introduced measures to keep everyone safe eg social distancing, staggered drop off/collection times
96% 4% 0% 0% 0% 100.00%

20 School trips and visits have been gradually reintroduced whilst adhering to safety guidelines. 96% 0% 3% 0% 1% 100.00%

21 The school ensured certificates etc were available for collection during lockdowns. 69% 6% 19% 7% 0% 100.00%

22 Teaching staff remained in contact with pupils during lockdowns 91% 1% 3% 4% 0% 100.00%

23 Staff were available to contact for support during lockdowns 93% 1% 1% 4% 0% 100.00%

24 My child was happy to return to school following the wider opening of all schools 94% 0% 1% 4% 0% 100.00%

25 My child is confident that should they have a problem, there is someone they can go to in school who will listen to them.
86% 4% 6% 4% 0% 100.00%

26 Holy Trinity has provided information for  parents and families needing additional support 87% 0% 9% 4% 0% 100.00%

27 Members of staff at Holy Trinity are approachable. 94% 1% 0% 4% 0% 100.00%

28 Staff were available to contact for support during lockdowns 93% 1% 1% 4% 0% 100.00%

29 Staff could sign post parents to additional services for support 80% 1% 14% 4% 0% 100.00%

30 The school website provided  information regarding what was happening during lockdowns. 79% 9% 9% 4% 0% 100.00%



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

In Agreement 89% 86% 81% 91% 21% 69% 21% 66% 70% 67% 41% 79% 76% 61% 63% 81% 99% 100% 96% 96% 69% 91% 93% 94% 86% 87% 94% 93% 80% 79%

Disagree 7% 1% 10% 3% 69% 21% 67% 19% 17% 21% 50% 4% 14% 26% 31% 4% 0% 0% 4% 0% 6% 1% 1% 0% 4% 0% 1% 1% 1% 9%

Do Not Know 1% 7% 4% 3% 4% 6% 7% 9% 9% 6% 9% 17% 7% 6% 0% 13% 0% 0% 0% 3% 19% 3% 1% 1% 6% 9% 0% 1% 14% 9%

Did Not Answer 1% 1% 1% 1% 4% 1% 1% 1% 1% 1% 0% 0% 1% 1% 3% 0% 0% 0% 0% 0% 7% 4% 4% 4% 4% 4% 4% 4% 4% 4%

N/A 1% 4% 3% 1% 1% 3% 3% 6% 3% 4% 0% 0% 1% 6% 3% 1% 1% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
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Parental Comments

Due to both parents being key workers and working full time, we often found it hard to complete school work with our child during the week.  We reached out to staff 

and explained and were reassured that it was ok to catch up at weekends.  Due to being able to work from home we didn't feel it was right to send the children to 

school.

Holy Trinity were very helpful and supportive during lockdown.  The class teacher was always available to contact if we needed help and did amazing with remote 

learning.

As a parent I salute every member of staff with their efforts througout the pandemic and school closures etc.  Holy Trinity I believe as a whole went above and beyond 

to keep the pupils educated and up to date with their learning .

I think all teachers have done extremely well in this pandemic and I take my hat off to them for all their hard word going into the Teams and doing it all online.

Well done to all staff and children at Holy Trinity.  You are all amazing, thank you for supporting us.

School has been fantastic and we appreciate everything they have done.

It was overwhelming with the online lessons as I had to struggle to get used to technology, I also had to cope with my online lessons and go to work which was too 

much to handle.

It was overwhelming with the online lessons, I had to cope with my online lessons at the same time and struggled with their online lessons because I am not good with 

technology.  At the same time go to work

I am very happy with everything this school has done to help my child.   I would like to thank all the staff.  A massive thank you.

I am very happy with the education provided for my child in the past year.  All staff have been gret and very supportive for both me and my child.

My child returned to school during the lockdown, he loved every minute.  I am unable to answer some of these questions as we didn't do online learning.



Very good initial experience of school experience, teacher extremely supportive and reassuring for a family starting school during a pandemic.

Despite receiving a letter prior to 2nd lockdown which I filled in stating we have no internet or laptops to use, there was a long wait for one for my child, then when we 

got one, a longer wait for a dongle.  Then everyday we had issues with the screen freezing, especially during morning lessons, so whilst others were answering 

questions, my child was unable to even see the questions screen.  The Additional Needs Manager rang several times and I was very happy with the care and concern 

shown, thank you all staff. 

Overall the whole staff were brilliant in adapting to the changes alongside having to deliver lessons and despite our problems with not having a laptop or any form of 

internet access at home we were able to collect several work packs, books even pencils were supplied.  The vouchers were always correct, ready and helped too.Staff 

were lovely and took time to speak with my child for a chat.   This helped my child to understand school changes.  Thank you to all staff.

Class teacher was supportive during lockdown as we often struggled to keep up due to also working full time, we were reassured it was fine to catchup at weekends.

Thank you for all the teachers and the staff at Holy Trinity to provide my child with the knowledge and moral support he needs for his future.

School has been fantastic  

Our child attended school during lockdown, the support has been amazing.

Received to much work to complete in a week.  No social distancing amongst parents/carers on a morning and afternoon.  Received too many phonecalls during 

lockdown when personal circumstances had already been explained to staff members.  Some members of staff are not approachable.  No option for children to have a 

packed lunch at dinner time whe they do not like the one option they are offered.




